
Resident Parking Scheme (RPS) – Parking ePermits  

Approved Parking ePermit Terms and Conditions of Use 

1. The parking ePermit is a digital permit that will be associated to a vehicle’s registration. 

Therefore, you will no longer receive a physical permit that needs to be displayed in your 

vehicle 

2. A Resident parking ePermit is valid for two (2) years from the date of your parking ePermit 

application being approved. 

3. A Visitor parking ePermit is valid for one (1) year from the date of your parking ePermit 

application being approved. 

4. A Visitor parking ePermit must have the registration number of the nominated vehicle 

associated to the ePermit for it to be valid. Registration numbers for Visitor ePermits can be 

changed via the website  (www.ryde.nsw.gov.au/rps) or by calling Customer Service on  

9952 8222. 

5. A valid parking ePermit exempts the nominated vehicle (by registration number) from timed 

restrictions only in the applicable Zone.  All other restrictions (in accordance with Road 

Rules 2014) still apply.   

6. Parking ePermits are not available, nor valid if the ePermit is assigned to boat trailers, box 

trailers, caravans or vehicle over 3 Tonne. (in line with the Parking Permit Policy and 

Procedure) 

7. The parking ePermit does not guarantee a parking space. 

8. The parking ePermit is not valid in metered parking areas. 

9. Parking ePermits are not transferable. 

10. Parking ePermits can be cancelled at the discretion of City of Ryde. 

11. I certify that the information provided is true and correct in every detail. I understand that if 

the information declared on the site is not true and correct, City of Ryde Council may refuse 

my request. I am aware false or misleading statements in an application to obtain a parking 

ePermit from the City of Ryde will result in immediate cancellation of the permit. 

12. I agree that by signing up to this site that all future correspondence regarding my ePermit(s) 

will be sent to the nominated email address provided at sign up on this site and it is my 

responsibility as the ePermit holder to ensure email communication from City of Ryde RPS 

email address (rpspermit@ryde.nsw.gov.au) is received (Please make sure this email address 

is added to your safe sender list, to ensure they reach your inbox and not your spam/junk 

folders). 

 

Penalties may be issued for non-compliance with conditions of use. 

Infringements may be issued for parking contrary to the Road Rules 2014. 
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